Fix HP Smart Can't find Printer 


Are you experiencing a problem where HP Smart cannot find your 
printer? Avoid getting hassled! We are here to fix your issue, and we 
will help you do it in no time! 


HP Smart is a fabulous app for HP printers. You can perform all 
your printing, scanning, and file-sharing activities using this app. 
It can also be used for your printer setup and even for fixing issues. 
However, you might face some problems with HP Smart, and they 
might come out of the blue. One such issue that happens suddenly 
is the failure of HP Smart to find (or detect) your HP printer. 


But chill! We’ll analyze the causes of the issue and get HP Smart to 
find your printer. 


Come On! Let’s Begin Our Troubleshooting! 


We take it that you have completed the hardware installation of 
your printer. You must have also got HP Smart installed on your 
computer or any other device you are using. 


Under normal circumstances, when you try to add your printer to 
HP Smart, the app will recognize the printer right away. But in 
some situations, HP Smart cannot find your printer. Nevertheless, 
we can execute some simple methods to make HP Smart detect your 
printer. They are as follows. 


Close And Re-Open HP Smart 


This is one of the highly popular methods of troubleshooting 
issues. Follow these instructions to execute it. 


If you have opened HP Smart, close it. 

Now, re-open the app. 

Try adding the printer to HP Smart. 

Does it find your HP printer now? If yes, that’s truly awesome! 
If not, just move on to the method given below. 


Uninstall And Reinstall HP Smart 


Problems with apps can be easily resolved by uninstalling and then 
reinstalling them. So do the same with your HP Smart app. 
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Have you done it? The issue should be fixed now. If not, move ahead 
with the method provided below. 


Verify The HP Smart Version 


e Check whether HP Smart is of the latest version. If not, just 
update the app to solve the problem where HP Smart cannot find 
your printer. 

e Also, ensure that the version of the device OS (on which you’ve 
installed HP Smart) is the most recent one. Confirm that your 
device is compatible with the latest version of HP Smart. 

e Once you’ve got the latest versions of both HP Smart and your 
device’s OS, try adding your printer to HP Smart. 

e Does the app detect your HP printer? By now, the problem should 
be solved, and the app must be able to find your printer. 
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The Right Way To Fix HP Smart 


On this page, we’ve explained the methods to fix HP Smart Cannot 
Find Printer. We sincerely hope that your HP Smart issue is solved 
within minutes. From now on, you can begin printing or scanning 
using your printer with the help of the HP Smart app. 


For further queries or clarifications, make use of the call option 
provided on this page to contact our technical experts. 


